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COMMUNICATION POLICY

Email is the main method of communication for sending information (games, program changes,
etc.) to players and parents

A Team Management Application (e.g. Team Snap, etc.) will be used to aide in the
communication of information.

e All practices and games will be listed per group
e Parents / players will be required to indicate their availability for games and practices
e Cancelled practices or schedule changes will be will be communicated through this app

Any questions can be asked:

e to the coach verbally before or after practice, NOT during practice
e tothe Head Coach verbally, by telephone, by email, outside of practice times
e tothe administration at the pool or by email or through Team Snap

Social Media is nhot the main source of communication. It is meant as an additional tool and
community sharing platform

Consent to have pictures taken and posted is obtained at Registration. The pictures are used for
marketing and club publicity. Any parent or guardian may request that a photo or video be
removed from any social media platform at any time, by written request to the Board of
Directors

All communication by an active member of Tiburon Waterpolo club must adhere to our Code of
Conduct policy, as stated in the charter. Any communication deemed inappropriate may be
removed from social media by the Board of Directors



